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O presente relatório é o resultado final de um estágio curricular, integrado no 
Mestrado em Línguas e Relações Empresariais, desenvolvido na empresa 
Aleluia Cerâmicas S.A, e tem como objectivo fornecer uma breve perspectiva 
do mercado de pavimentos e revestimentos cerâmicos na Alemanha, e mais 
concretamente a relação deste mercado com a empresa. Com esse objectivo, 
foram analisados dados relativos ao comércio internacional destes produtos, 
existentes em algumas associações industriais do sector. Em primeiro lugar é 
feita uma breve caracterização do sector da indústria cerâmica na Europa e em 
Portugal, seguida do subsector dos pavimentos e revestimentos cerâmicos. 
Posteriormente, são analisados dados relativos ao mercado alemão destes 
produtos, nomeadamente ao nível das importações, dos principais canais de 
distribuição, das tendências gerais de consumo, entre outros. Por fim, é feita 
uma apresentação da empresa onde decorreu o estágio, bem como a sua 
relação com o mercado alemão, passando também pelas actividades 




































This report is the final result of a curricular internship in the company Aleluia 
Cerâmicas S.A., as an integrant part of the master in Languages and 
Business Communication. It provides a brief perspective of the wall and floor 
tiles market in Germany, especially the connection between this market and 
the company Aleluia, analyzing some data related to the international trade of 
these products. First, the ceramics industrial sector in Europe and Portugal is 
shortly described, followed by the subsector of ceramic wall and floor tiles. 
Furthermore, data referring to the German market of these products are 
analyzed, such as: imports, main distribution channels, general consumption 
tendencies, among others. Finally, a presentation of the company Aleluia is 
made, as well as its connection with the German market, in addition to the 
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Figura 1 - Organização do Sector de Actividade Económica de Fabricação de Outros 
Produtos Minerais não Metálicos (CAE, rev. 03) 
 
Fonte: SDO Consultoria, Análise SWOT ao Sector da Cerâmica Utilitária e Decorativa da 
Região de Alcobaça, Relatório de Diagnóstico, 2009, pág. 26 
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-&!I^j6k!2,)H<%&!0%!=/$-&6! 5%$5*!0%!Zil!0-! (-(*)!0%!?%'0*&6! $%4,&(*'0-!/2!*/2%'(-!0%!
KJ6\l!$%)*(,?*2%'(%!*-!*'-!*'(%$,-$F! 
 




B&! %@#-$(*;<%&! 0%&(%&! #$-0/(-&! (T2! $%4,&(*0-! */2%'(-&! &/5%&&,?-&! *-! )-'4-! 0-&!






Figura 3- Exportações de pavimentos e revestimentos cerâmicos(
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W-&!Q)(,2-&!0-,&!*'-&6!%!0%?,0-!*,'0*!`!5$,&%!%5-'+2,5*!>/%!*1%5(*!(-0-!-!2/'0-6!
'-2%*0*2%'(%! -! &%5(-$! 0*! 5-'&($/;A-6! ?%$,1,5*2-&! >/%! *&! %@#-$(*;<%&! 0%&(%&! #$-0/(-&!
(T2!?,'0-!*!-&5,)*$!0%!1-$2*!'%4*(,?*F!"!?*)-$!2*,&!L*,@-6!5%$5*!0%!ZI!2,)H<%&!0%!=/$-&6!
1-,!$%4,&(*0-!'-!Q)(,2-!($,2%&($%!0%!IJJkF!!
W-! >/%! 0,N! $%&#%,(-! *-&! 2%$5*0-&! 0%! 0%&(,'-! 0*&! %@#-$(*;<%&! #-$(/4/%&*&! 0%!
#*?,2%'(-&!%!$%?%&(,2%'(-&!5%$D2,5-&6!*'*),&*'0-!*!g,4/$*!^!%!X*L%)*!Z6!?%$,1,5*2-&!>/%!
*&! ($*'&*5;<%&! 5-2!-&! Ij! %&(*0-&M2%2L$-&!0*!e',A-!=/$-#%,*! 5-$$%&#-'0%2!*! 5%$5*!0%!
jZl! 0-! ?*)-$! 0*&! %@#-$(*;<%&! (-(*,&F! W-! 5-'(%@(-! 0*! e',A-! =/$-#%,*6! -&! #$,'5,#*,&!
2%$5*0-&!0%!0%&(,'-!%2!IJJk!1-$*2!g$*';*6!=&#*'H*6!B)%2*'H*!%!:%,'-!e',0-!R51F!B'%@-!








Figura 4- Áreas de exportação de pavimentos e revestimentos cerâmicos em 2009(
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"! #$,'5,#*)! 2%$5*0-! 0%! %@#-$(*;A-! 0%! #*?,2%'(-&! %! $%?%&(,2%'(-&! 5%$D2,5-&!
#-$(/4/%&%&6!g$*';*6!5-$$%&#-'0%!*-! K^u!2*,-$!5-'&/2,0-$!2/'0,*)6!5-2!KI_!2,)H<%&!0%!
2%($-&! >/*0$*0-&! %2! IJJ_6! 2*,-$,(*$,*2%'(%! ,2#-$(*;<%&! R51F! B'%@-! PP! f! C-'&/2-!
7/'0,*)! 0%! O*?,2%'(-&! %! :%?%&(,2%'(-&! C%$D2,5-&SF! "&! #$,'5,#*,&! 1-$'%5%0-$%&! 0-!
2%$5*0-!1$*'5T&!&A-6!&%4/'0-!0*0-&!0%!IJJi6! P(3),*!RZk6k!2,)H<%&!0%!2%($-&!>/*0$*0-&S6!
=&#*'H*! RIi6I! 2,)H<%&! 0%! 2%($-&! >/*0$*0-&S! %! O-$(/4*)! RKK6^! 2,)H<%&! 0%! 2%($-&!
>/*0$*0-&SF! B! &%4/,$! *-&! =&(*0-&! e',0-&! 0*! B2.$,5*6! g$*';*! .! -! &%4/'0-! 2*,-$!
,2#-$(*0-$!2/'0,*)F!

























3 O mercado alemão de pavimentos e revestimentos 
cerâmicos 
E%'0-! -! 2%$5*0-! *)%2A-! /2! 0-&! #$,'5,#*,&! 0%&(,'-&! 0*&! %@#-$(*;<%&!
#-$(/4/%&*&! 0%! #*?,2%'(-&! %! $%?%&(,2%'(-&! 5%$D2,5-&6! 1-,! %&(%! -! 2%$5*0-! 0%!




*#$%&%'(*$! L*&%,*2M&%! '/2! %&(/0-! )%?*0-! *! 5*L-! #%)*! m"1,5,'*! =5-'+2,5*! x!
C-2%$5,*)!0%!=&#*y*!%'!Uz&&%)0-$1n6!0*(*0-!0%!G/)H-!0%!IJJ_F!
B#+&! /2! #%$9-0-! 0%! ,'&(*L,),0*0%! %5-'+2,5*6! 2*$5*0-! #%)*! 0,2,'/,;A-! 0*!
#$-5/$*! ,'(%$'*6! *! B)%2*'H*!2-&($*! *4-$*! ,'095,-&! 0%! $%5/#%$*;A-F! "! &%5(-$! 0*!
5-'&($/;A-6!>/%!&%!%'5-'($*!0,$%5(*2%'(%!),4*0-!5-2!*!,'0Q&($,*!5%$D2,5*6!*&&,&(,/!
*! /2*! 0%&5,0*! 0-! 'Q2%$-! 0%! ),5%';*&! #*$*! '-?*&! 5-'&($/;<%&! *! 5/$(-! #$*N-6!
'-2%*0*2%'(%! '*! 5-'&($/;A-! $%&,0%'5,*)F! B&! -#-$(/',0*0%&! 0%! '%4+5,-!
5-'5%'($*2M&%! *4-$*! '*! 5-'&($/;A-! 'A-! $%&,0%'5,*)! %! '-&! %0,195,-&! #QL),5-&6!
%&#%5,*)2%'(%!'-!>/%!&%!$%1%$%!*!-L$*&!0%!$%1-$2*!%!$%*L,),(*;A-F!!
B($*?.&! 0*! X*L%)*! i! #-0%! -L&%$?*$M&%! >/%! '-! *'-! 0%! IJJj6! -! ?-)/2%! 0%!
2%$5*0-!0%!#*?,2%'(-&!%!$%?%&(,2%'(-&!5%$D2,5-&!'*!B)%2*'H*!*)5*';-/!-&!KI\6Z!
2,)H<%&! 0%! 2%($-&! >/*0$*0-&6! 0,2,'/,'0-! I6jl! $%)*(,?*2%'(%! *-! *'-! 0%! IJJiF!
:%4,&(-/M&%6! (*2L.2! %2! IJJj6! *!2*,-$! >/-(*! 0%! #$-0/;A-! ,'(%$'*! 0%! #$-0/;A-d!















"! ?*)-$! (-(*)! 0*&! ,2#-$(*;<%&! *)%2A&! 0%! #*?,2%'(-&! %! $%?%&(,2%'(-&! 5%$D2,5-&6!
?,0$*0-&!%!'A-!?,0$*0-&6!(%2!?,'0-!*!0%5$%&5%$!0%&0%!-!*'-!0%!IJJK6!Q)(,2-!*'-!(,0-!5-2-!
m.#-5*! 0%! *)(-! 5-'&/2-nF! "! *'-! 0%! IJJj! 1-,! -! &.(,2-! *'-! 5-'&%5/(,?-! 0%! 0%&5,0*! 0-!
?-)/2%!0%!,2#-$(*;<%&F!!
B! 0%&5,0*! 2*,&! *5%'(/*0*! $%4,&(*M&%! #$%5,&*2%'(%! '-! 2%$5*0-! 0-&! #$-0/(-&!
?,0$*0-&6!5-2!/2*!0%&5,0*!>/%!/)($*#*&&*!-&!IJJ!2,)H<%&!0%!=/$-&F!
"L&%$?*'0-! *! X*L%)*! j6! ?%2-&! >/%! P(3),*! &-L$%&&*,! 5)*$*2%'(%! 5-2-! #$,2%,$-!
%@#-$(*0-$!0%!#*?,2%'(-&!%!$%?%&(,2%'(-&!5%$D2,5-&!#*$*!*!B)%2*'H*6!*#$%&%'(*'0-!/2*!













2*,-$,*! 0-&! -/($-&! #*9&%&! %@#-$(*0-$%&! 0%&(%&! #$-0/(-&! #*$*! *! B)%2*'H*6! (*2L.2!







Tabela 7 – Importações alemãs, 2001-2007 (em milhões de Euros)(
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U*0*! *! #$-5/$*! %@,&(%'(%! %! *! &/*! &%'&,L,),0*0%! 0-! 5-'&/2,0-$! *-! 1*5(-$! #$%;-6!
#-0%$,*!0,N%$M&%!>/%!%@,&(%!/2*!#-)*$,N*;A-!0-&!#$-0/(-&6!%'($%!-&!0%!4*2*!L*,@*!%!-&!0%!







=2! #%$9-0-&! 0%! %&(*L,),0*0%! %5-'+2,5*6! -! 2%$5*0-! *)%2A-! 5H%4-/! *! *L&-$?%$!
*'/*)2%'(%!?-)/2%&!0%!?%'0*&!0%!%'($%! K^J!%! KZJ!2,)H<%&!0%!2%($-&!>/*0$*0-&F!U%&(%&6!
5%$5*!0%!^J!2,)H<%&!0%&(,'*2M&%!*-!2%$5*0-!0%!L$,5-)*4%6!-!>/*)!%&(3!%&#%5,*),N*0-!'/2*!
-1%$(*! L3&,5*! *! #$%;-&! $%0/N,0-&! %! 5-2! /2*! $-(*;A-! 0%! &(-5{&! %)%?*0*6! %'>/*'(-! /2*!
>/*'(,0*0%! 2%'-$6! 5%$5*! 0%! \^! 2,)H<%&! 0%! 2%($-&! >/*0$*0-&6! &%! 0%&(,'*! *-! 5-2.$5,-!
%&#%5,*),N*0-F!
U%'($-!0%!*)4/'&!*'-&6!.!%&#%$*0-!>/%!-!5*'*)!0-&!2%$5*0-&!0%!L$,5-)*4%!&-1$*!/2!
0%5),?%! '*! 5-2%$5,*),N*;A-! 0%! #$-0/(-&! 5%$D2,5-&6! &%'0-! -! &%/! )/4*$! -5/#*0-! #%)-!
5-2.$5,-!4$-&&,&(*!%&#%5,*),N*0-6!5%'($*0-!'*!-1%$(*!0%!/2!&-$(,0-!5-2#)%(-!0%!*2-&($*&!%!
&H-w$--2&6! *&&,2! 5-2-! *! 5*#*5,0*0%! 0%! #$%&(*$! /2! &%$?,;-! %@(%$'-! 0%! ,'&(*)*;A-! %!
%&#%5,*)!*(%';A-!*-&!5),%'(%&!0%!>/*),0*0%F!!
Y! (*2L.2! ,2#-$(*'(%! 0%&(*5*$! -! #*#%)! 0-&! *$>/,(%5(-&! '*! 5-'&($/;A-! 'A-!
$%&,0%'5,*)F!Y!1/)5$*)!>/%!*&!%2#$%&*&!%'($%2!%2!5-'(*5(-!5-2!%&(%&6!*#-,%2!*&!&/*&!,0%,*&!
%!#$-V%5(-&6!L%2!5-2-!)H%&!1-$'%;*2!*&!,'1-$2*;<%&!(.5',5*&!'%5%&&3$,*&F!
"!2%$5*0-! *)%2A-! 0%! #*?,2%'(-&! %! $%?%&(,2%'(-&! 5%$D2,5-&! *#$%&%'(*! 0,?%$&-&!
5*'*,&!0%!0,&($,L/,;A-6!*,'0*!>/%!*)4/'&!'A-!%&(%V*2!5)*$*2%'(%!0%),2,(*0-&!%!*#$%&%'(%2!





"&! 1*L$,5*'(%&! 0,&($,L/%2! -&! &%/&! #$-0/(-&! *($*?.&! 0%! 5*'*,&! #%>/%'-&! -/!
*)*$4*0-&6!&%4/'0-!*!,'(%$?%';A-!-/!'A-!0*!1,4/$*!0%!/2!4$-&&,&(*F!Y!%2!4%$*)!'-&!5*'*,&!





&,&(%2*(,5*2%'(%! #$-0/(-&! *-&!2%$5*0-&! 0%! L$,5-)*4%! %! 5-'&($/;A-! Rmp*/2|${(%nS! %! *-&!
2,',2%$5*0-&! %&#%5,*),N*0-&! Rmg*5H2|${(%nSF! "! 2*,&! ,2#-$(*'(%! .! *! 1/';A-! )-49&(,5*! %!
*$2*N%'*4%2!>/%!-1%$%5%2!*!%&(%&!2%$5*0-&F!
C-2.$5,-! %&#%5,*),N*0-! Rmg*5HH*'0%)nS! &A-! -&! 4$-&&,&(*&! %&#%5,*),N*0-&6! >/%! #-$!
?%N%&! (*2L.2! 0%&%2#%'H*2! -! #*#%)! 0%! $%(*)H,&(*! >/*'0-! ?%'0%2! 0,$%5(*2%'(%! *-!
5-'&/2,0-$! 1,'*)F!C-2-!4$-&&,&(*&6!&A-!-!#$,'5,#*)!-#%$*0-$!5-2%$5,*)!%!?%'0%2!*!(-0-&!













0,N! $%&#%,(-! `! 0,&($,L/,;A-! 4%-4$31,5*6! *! N-'*! 5-2! 2*,-$! 0%'&,0*0%! 0%! 2%$5*0-&! 0%!
L$,5-)*4%! .! *! $%4,A-! 0*! E*@-',*MB'H*)(6! 5-2! /2! %&(*L%)%5,2%'(-! #-$! 5*0*! IKFiJJ!
H*L,(*'(%&6! &%4/,0-! 0%! p%$),26! 5-2! ikFZJJ! H*L,(*'(%&! #-$! %&(*L%)%5,2%'(-F! E%4/'0-!
%&(,2*(,?*&!0*! 5-'&/)(-$*!]=pB7B6!*&!2*,-$%&!#-&&,L,),0*0%&!0%! ,2#)*'(*;A-!5-2!T@,(-!
%2! (%$2-&! 0%! $%'(*L,),0*0%6! %'5-'($*2M&%! '*&! $%4,<%&! 0%! p*0%'M~z$(%2L%$4! %!







"! 4$/#-! "pP6! .! -! )90%$! ,'0,&5/(9?%)! 0-! 2%$5*0-! 0%! L$,5-)*4%! '*! B)%2*'H*6! %! -!
>/*$(-!2*,-$! $%(*)H,&(*!UP}!'-!2/'0-F!B($*?.&!0%!/2!&,&(%2*!0%! !"#$%&'('$)6!0,&#<%!0%!
2*,&! 0%! ZJJ! %&(*L%)%5,2%'(-&! '*! B)%2*'H*! %! KjJ! %2! 0%N! #*9&%&! '-! %&($*'4%,$-6! -'0%! .!
)90%$! %2! P(3),*6! [/&($,*! %! O-)+',*F! E%4/'0-! /2! %&(/0-! $%*),N*0-! #%)-! ,'&(,(/(-! XWE!





0%&(*>/%! '-! &%5(-$! 0%! L$,5-)*4%! UP}! %/$-#%/F! P'(%4$*! 5%$5*! 0%! ^^J! )-V*&! %2! 0%N! #*9&%&!
0,1%$%'(%&6! ,'5)/,'0-! 5%$5*! 0%! \^J! *#%'*&! '*! B)%2*'H*F! U%&0%! g%?%$%,$-! 0%! IJJj6! *!
%2#$%&*! *)%2A!7*@! p*H$6! #$%&%'(%! '-!2%$5*0-! 0%&0%! K_jk6! #%$(%'5%! *-! 4$/#-! O$*(,{%$!
p*/M!/'0!v%,2w%{%2|${(%!v-)0,'4!B]6!,'5)/,'0-!*4-$*!0/*&!1-$(%&!2*$5*&!'*!B)%2*'H*F!
"!(%$5%,$-!-#%$*0-$!0-!7%$5*0-!0%!L$,5-)*4%!'*!B)%2*'H*6!p*/H*/&!]2Lv6!5-'(*!
5-2! 5%$5*! 0%! KIJ! 5%'($-&! '*!B)%2*'H*6! -'0%! 'A-! &%4/,/! /2*! %&($*(.4,*! 0%! 0,&($,L/,;A-!
4%-4$31,5*! 0%! %&(*L%)%5,2%'(-&! *! '9?%)! '*5,-'*)F! ='5-'($*2-&! 4$*'0%&! 5-'5%'($*;<%&! 0%!
%&(*L%)%5,2%'(-&! %2! 5,0*0%&! 5-2-! p%$),2! %! v*2L/$4-6! *&&,2! 5-2-! '*&! $%4,<%&! 0%!
p*0%'f~z$((%2L%$4! %! W-$0$H%,'M~%&(1*)%'F! =&(3! #$%&%'(%! %2! KI! #*9&%&! 0-! 5-'(,'%'(%!
%/$-#%/F!B-!5-'($3$,-!0-&!-/($-&!4$/#-&6!-!&%/!2-0%)-!0%!0%&%'?-)?,2%'(-!'A-!&%!L*&%-/!
'/2! &,&(%2*! 0%! 1$*'5H,&,'4! #*$*! *&! &/*&! &/5/$&*,&6! (-0*&! #%$(%'5%'(%&! `! &-5,%0*0%!
p*/H*/&6! %&(*L%)%5,0*! %2! 5*0*! #*9&6! %! 5-'&(,(/%2M&%! &%2#$%! %2! $%4,2%! 0%! &-5,%0*0%!
*'+',2*F!!
! Y!2/,(-! ,2#-$(*'(%!>/%!-&! 1*L$,5*'(%&!0%!#*?,2%'(-&! %! $%?%&(,2%'(-&! 5%$D2,5-&!






! EA-! &/#%$195,%&! #%>/%'*&! 2/,(-! %&#%5,*),N*0*&6! #$,'5,#*)2%'(%! %2! 2*(%$,*,&! 0%!
5-'&($/;A-6! -'0%! -! 5-'&/2,0-$! 1,'*)! -/! -! #$-1,&&,-'*)! $%5-$$%! %! (%2! *5%&&-! 0,$%5(-! *-&!





! W*! 2*,-$,*! 0-&! 5*&-&6! 5-2#$*2! 0,$%5(*2%'(%! *-! 1*L$,5*'(%! -/! *! 4$-&&,&(*&!
%&#%5,*),N*0-&! Rg*5H*'0%)SF! EA-! #%>/%'-&! 5-2.$5,-&! ($*0,5,-'*,&! %! %&#%5,*),N*0-&6!




! C*'*),N*2! /2*! #*$(%! ,2#-$(*'(%! 0-! 2%$5*0-6! %! *L*&(%5%2M&%! V/'(-! 0*! #$+#$,*!
,'0Q&($,*! %! 0-&! 4$-&&,&(*&! %&#%5,*),N*0-&F!b%'0%2!%@5)/&,?*2%'(%! -!#$-0/(-!0%&(,'*0-! *!
-L$*&! #QL),5*&! %! *! 4$*'0%&! #$-V%5(-&! 0%! 5-'&($/;<%&! #$,?*0*&F! W%&(%! 5*'*)6! *! 1,4/$*! 0-!






&%! $%*),N*2!*($*?.&!0%&(%! 5*'*)6! #%)-!>/%! *! &/*! ,2#-$(D'5,*! .! 5$/5,*)! #*$*!-&! 1*L$,5*'(%&!
#-$(/4/%&%&F!
! :%*),N*2! (*'(-! /2*! 1/';A-! 0%! 4$-&&,&(*! 5-2-! 0%! $%(*)H,&(*F! C-2-! 4$-&&,&(*&6!
?%'0%2!*!(-0-&!-&!*4%'(%&!$%(*)H,&(*&6!2*&!#$,'5,#*)2%'(%!*!#$-1,&&,-'*,&!%!%2#$%,(%,$-&6!
5-'(*'0-! 5-2! -! #*#%)! 0-&! *$>/,(%5(-&F! C-2-! $%(*)H,&(*&6! ?%'0%2! (*'(-! *-! 5-'&/2,0-$!
1,'*)!5-2-!*!#%>/%'-&!*#),5*0-$%&F!






! "&! 5/&(-&! 0%! (-0-&! %&(%&! &%$?,;-&6! *5$%&5,0-&! 0*! 2*$4%2! >/%! &%! *#),5*! &-L$%! *!
?%'0*! 0%! 2%$5*0-$,*! #*$*! -! *#),5*0-$! R0%&5-'(-! %'($%! \J! %! ^JlS6! 1*N%2! 5-2! >/%! *!






%)%?*'0-! &(*'0*$0! (.5',5-! %! 5/2#$,2%'(-&! 0%! (-0*&! *&! '-$2*&6! V/'(*2%'(%! 5-2! /2!
0%&,4'!*0%>/*0-!*-!2%$5*0-!%!/2*!$%)*;A-!V/&(*!0%!#$%;-t>/*),0*0%F!!
O-$!-/($-!)*0-6!-!4$*'0%!5-2.$5,-!%&#%5,*),N*0-!&-),5,(*!*-!1*L$,5*'(%!>/%!$%'/'5,%!
*! -/($*&! 1-$2*&! 0%! ?%'0*! R,'5)/,'0-! *&! *5(,?,0*0%&! 5-2%$5,*,&! #$+#$,*&S! '-! >/%! 0,N!
$%&#%,(-! `&! 4*2*&! -1%$%5,0*&F!7/,(*&! ?%N%&! $%>/%$%2! 5-'V/'(-&! 0%! 5-'0,;<%&6! 5-2-! #-$!
%@%2#)-!*#-,-!'-!2*${%(,'4d!#$-&#%5(-&!%2!)9'4/*!*)%2A6!*V/0*!'*!0%5-$*;A-!0*&!N-'*&!










E*,'(M]-L*,'! p/,)0,'4!U,&($,L/(,-'!U%/(&5H)*'0!]2Lv! RE]Up!U%/(&5H)*'0SF! O*$*! *).2!
0*! B)%2*'H*6! 0,&#<%! (*2L.2! 0%! %&(*L%)%5,2%'(-&! '*! O-)+',*6! :%#QL),5*! CH%5*6!
=&)-?3>/,*!%!v/'4$,*F!
O*$*! *).2!0*! E]pU!U%/(&5H)*'06! #-0%2-&! %'5-'($*$! -/($-&! '-2%&! &-'*'(%&! 0-!!









WA-! &A-!2/,(*&! *&! %2#$%&*&! 0%&(%! (,#-! #$%&%'(%&! '*!B)%2*'H*6!2*&! 5-'5%'($*2!




B&! %2#$%&*&! mE-$(,2%'(%$n! %'5*$$%4*2M&%! 0%! 1-$'%5%$! &,&(%2*(,5*2%'(%! /2!
&-$(,0-! 5-2#)%(-! 0%! #$-0/(-&! 5%$D2,5-&! ,'(%$'*5,-'*,&6! 0%! 1-$2*! *! (%$%2! /2*! $-(*;A-!
$3#,0*F!"5/#*2M&%!0*!%&($/(/$*;A-!0-!&,&(%2*!0%!?%'0*&!%! &/*!5-'(9'/*!&/#%$?,&A-6!0A-!
1-$2*;A-! *-&! $%(*)H,&(*&! %! 0A-! *#-,-! *-&! 2%$5*0-&! 0%! L$,5-)*4%! '*&! &/*&! *5(,?,0*0%&!








=2! &/2*6! #-0%2-&! 0,N%$! >/%! %&(%&! *4%'(%&! 0%&%'?-)?%26! %2! ($-5*! 0%! /2*!







2A-M0%M-L$*! /(,),N*0*! '*! &/*! 5-)-5*;A-F! EA-! %2#$%&*&! 0%! #%>/%'*! 0,2%'&A-6!
'-$2*)2%'(%! 1*2,),*$%&6! 0,$,4,0*&! #%)-! #$-#$,%(3$,-! R(*2L.2!%)%! *#),5*0-$S6! 1*N%2!#*$(%!
0%!/2!2%$5*0-!0%!5*$35(%$!5-2#%(,(,?-F!
"! 1-$'%5%0-$! 2*,&! 5-2/2! 0%&(%! (,#-! 0%! %&(*L%)%5,2%'(-&! (%2! &,0-! &%2#$%! -!
4$*'0%! 5-2.$5,-! %&#%5,*),N*0-F! E%2! 0Q?,0*6! %1%5(/*$! *&! 5-2#$*&! 0,$%5(*2%'(%! V/'(-! 0-!
1*L$,5*'(%6!(%2!&,0-!5*0*!?%N!2*,&!1$%>/%'(%6!%&#%5,*)2%'(%!>/*'0-!'-!5*&-!0*!5-'&($/;A-!
0%!%0,195,-&F!
"&! #$-#$,%(3$,-&6! 5*$*5(%$,N*0-&! #%)*! &/*! 5-'0,;A-!0%! #$-1,&&,-'*,&6! 'A-! #-&&/%2!
'-$2*)2%'(%!/2*!1-$2*;A-! ,'(%4$*)!%2!2*(.$,*!0%!5-$$%'(%&!%&(.(,5*&6!#%)-!>/%!*!4*2*!







/2! #*#%)! #$%0-2,'*'(%! '*! $%1-$2*! 0*! 5*&*F! C%$5*! 0%! _ZMkJl! 0*&! 5*&*&! 0%! L*'H-! (T2!
#*?,2%'(-&! 5%$D2,5-&6! %! %2L-$*! '*&! 5-N,'H*&! *! (*@*! &%V*! ,'1%$,-$6! 'A-! 0%,@*! 0%! &%$!
$%)%?*'(%F!O%)-!5-'($3$,-6!'*&!&*)*&!0%!%&(*$!%!H*))&!0%!%'($*0*6!#-$!%@%2#)-6! (%2!?,'0-!*!
*/2%'(*$!*!#$-5/$*!0%!#*?,2%'(-&!)*2,'*0-&F!!
Y! %&(%! -! #$,'5,#*)! $,&5-! 0-&! #$-0/(-&! 5%$D2,5-&6! ,'&(*)*0-&! H3! ?3$,-&! *'-&! '*!
B)%2*'H*6! %! >/%! (T2! *! ?,'0-! *! #%$0%$! >/-(*! 0%!2%$5*0-! '*&! -L$*&! 0%! $%2-0%)*;A-! 0%!
5%$(*&! 0,?,&<%&! H*L,(*5,-'*,&F! Y! 0%! ?,(*)! ,2#-$(D'5,*! #*$*! -! &%5(-$! 0-&! #*?,2%'(-&! %!
$%?%&(,2%'(-&!5%$D2,5-&6!&*),%'(*$!*&!>/*),0*0%&!0*!5%$D2,5*!5-2-!/2*!&-)/;A-!*0%>/*0*!
*!#$-L)%2*&!(.5',5-&6!(*'(-!(.$2,5-&!5-2-!*5Q&(,5-&6!1$%'(%!*!-/($-&!(,#-&!0%!#$-0/(-&F!
B! *&&-5,*;A-! &%5(-$,*)! *)%2A! )*';-/! /2*! 5*2#*'H*! #$-2-5,-'*)! &-L! -! )%2*!
mU%/(&5H%!g),%&%d!gz$!*))%6!0,%!2%H$!%$w*$(%'n!RBN/)%V-&!*)%2A%&d!#*$*!(-0-&!*>/%)%&!>/%!
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'9?%)! 0*&! >/%&(<%&! (.5',5*&6! %! 2/,(-! *(%'(-! *-! #$%;-! %2! (-0*&! *&! 0%5,&<%&! 0%! 5-2#$*6!
*#$-?%,(*'0-!(-0*&!*&!-#-$(/',0*0%&!#*$*!-L(%$!0%&5-'(-&!-/!&-),5,(*$!#$-2-;<%&F!=&#%$*!
/2! L-2! &%$?,;-! &%2! 5-'($*#*$(,0*&6! .!2/,(-! 5$9(,5-! %! (%'0%! $*#,0*2%'(%! `! $%5)*2*;A-!
>/*'0-!*)4-!'A-!%&(3!5-'1-$2%!-!>/%!%&#%$*F!O*$*!*).2!0,&&-6!'A-!&%!2-&($*!2/,(-!1,%)!*!
/2! %&(*L%)%5,2%'(-6! 5H%4*'0-! *! #%$5-$$%$! >/,)+2%($-&6! &%! '%5%&&3$,-6! #*$*! *#$-?%,(*$!
>/*)>/%$!-1%$(*F!
B!0%5,&A-!0%!5-2#$*6!'-!%'(*'(-6!>/*&%!'/'5*!.!(-2*0*!#-$!/2*!&+!#%&&-*F!/%2!
5-'&($+,! /2*! 5*&*! -/! #$-5%0%! *! -L$*&! 0%! $%2-0%)*;A-6! .! 4%$*)2%'(%! *5-'&%)H*0-! #-$!
1*2,),*$%&! -/! *2,4-&6! -'0%6! 1$%>/%'(%2%'(%6! *! %&#-&*! (%2! *! Q)(,2*! #*)*?$*! >/*'(-! `!
%&(.(,5*! 0-! 2*(%$,*)! *! *0>/,$,$F! X*2L.2! *)4/'&! #$-1,&&,-'*,&6! 5-2-! -! *$>/,(%5(-! -/! -!
%2#$%,(%,$-6!%@%$5%2!/2*!,'1)/T'5,*!2/,(*&!?%N%&!0%5,&,?*!'*!%)%,;A-!0-!#$-0/(-F!
! W-! 2-2%'(-! 0*! 0%5,&A-! 0%! 5-2#$*6! &A-! ?3$,-&! -&! 5$,(.$,-&! *! (%$! %2! 5-'(*F! "!
0%&,4'6!>/%!*'(%&!1-,!-!#$,'5,#*)!5$,(.$,-!0%!0%5,&A-6!0%/!)/4*$!*4-$*!`!>/*),0*0%!%!*-!#$%;-6!
&%'0-!%&(%!Q)(,2-6!&%4/'0-!%&(/0-&!$%5%'(%&6!-!1*5(-$!2*,&!0%5,&,?-F!
! /*'(-! *-&! #-'(-&! 0%! ?%'0*! #$%1%$,0-&! #*$*! *>/,&,;A-! 0%! #*?,2%'(-&! %!
$%?%&(,2%'(-&! 5%$D2,5-&6! ?3$,-&! %&(/0-&! %! &-'0*4%'&!0%!2%$5*0-! *#-'(*2!>/%! 5%$5*! 0%!
ZJl!0-&!5-'&/2,0-$%&!#*$(,5/)*$%&! $%*),N*2!*&! &/*&!5-2#$*&!'-&!2%$5*0-&!0%!L$,5-)*4%!









0%! #$-0/(-&6! '-&! 2*,&! 0,?%$&-&! 1-$2*(-&! %! ($*(*2%'(-&! (.5',5-&F! "! 4$.&! #-$5%)D',5-! .6!
'%&(%!2-2%'(-6!5-'&,0%$*0-!-!#$-0/(-!%&($%)*F!
! E%! 5-2#*$*$2-&! *! ,2*4%2! 0%! 2*(%$,*,&! 5-2-! *)5*(,1*&6! 2*0%,$*&! -/! ObC! *-&!
#*?,2%'(-&!%!$%?%&(,2%'(-&!5%$D2,5-&6!-L&%$?*2-&!>/%!-&!Q)(,2-&!(T2!?*'(*4%'&!#$3(,5*&!
L*&(*'(%! &,4',1,5*(,?*&6! 2*&! (*2L.2! ?3$,*&! 0%&?*'(*4%'&! '-/($-&! *&#%5(-&! ,2#-$(*'(%&!
5-2-6! %@%2#)-6! -! 5-'1-$(-F! =2L-$*! %@,&(*! /2*! 5$%&5%'(%! ,'(%';A-! #-$! #*$(%! 0-&!
5-2%$5,*,&!0%!?%'0%$!*!,2*4%2!0-!)*$!2%0,(%$$D',5-!>/%'(%!%!&*/03?%)6!L%2!5-2-!/(,),N*$!
-! *$4/2%'(-! %5-)+4,5-! %! '*(/$*)! 0-! #$-0/(-6! .! 0,195,)! 2/0*$! *! #%$5%#;A-! 0-! 5),%'(%!
$%)*(,?*2%'(%!*!-/($-&!2*(%$,*,&F!
! B!#$,'5,#*)!N-'*!0%!*#),5*;A-!0%!#*?,2%'(-&!%! $%?%&(,2%'(-&!5%$D2,5-&!'-&! )*$%&!
*)%2A%&!.!-!>/*$(-!0%!L*'H-6!&%4/,0-!0*!5-N,'H*6!%!#-$!Q)(,2-!*!&*)*6!5-$$%0-$!%!(%$$*;-6!





>/*$(-&! 0%! L*'H-! *)%2A%&! &A-! 2*,&! 5-'&%$?*0-$*&F! =&(%! 1*5(-! #-0%! 0%?%$M&%! *-! 1$*5-!
*5-'&%)H*2%'(-!#-$!#*$(%!0-! 5-2.$5,-! %!0%2*,&!#$-1,&&,-'*,&!0*! 3$%*6! %! (*2L.2!5-2!-!
-LV%5(,?-!0%!(%$!/2*!0,?,&A-!>/%!'A-!#*&&%!0%!2-0*!R%&(*(,&(,5*2%'(%6!5*0*!*)%2A-!$%'-?*!
-!>/*$(-!0%!L*'H-!K6Z!?%N%&!'*!&/*!?,0*SF!
! /*'(-! *-&! 1-$2*(-&! #$%1%$,0-&6! -! ($*0,5,-'*)! IJ@IZ! 0-2,'*! &%4/,0-! #%)-! IZ@\\F!
W%&(%! 2-2%'(-6! -&! 1-$2*(-&! 0%! 4$*'0%! 0,2%'&A-! %&(A-! *! 4*'H*$! >/-(*! '*! B)%2*'H*6!
*#-'(*'0-! #*$*! /2*! (%'0T'5,*! 5$%&5%'(%! 0%! #$-5/$*F! W-! >/%! 0,N! $%&#%,(-! *-! 4$.&!
#-$5%)D',5-6! %@,&(%! /2*! 4$*'0%! #$-5/$*! '-&! 1-$2*(-&! \J@\J6! %! (%2M&%! *&&,&(,0-! *! /2*!
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#$%1%$%! #$-0/(-&! L$,)H*'(%&! '*&! #*$%0%&! %! #$-0/(-&! 2*(%! #*$*! *#),5*;A-! '-! &-)-F! B&!
(%'0T'5,*&! *5(/*,&6! '-! >/%! 0,N! $%&#%,(-! *! &/#%$195,%&! ($*(*0*&6! #$-5/$*2! *4-$*! (%@(/$*&!
m#%0$*n6! 1*N%'0-! 1$%'(%! `&! V3! 5-'&-),0*0*&! 5-)%5;<%&! 0%! #$-0/(-&! 5%$D2,5-&! >/%! ,2,(*2!





*$(,4-&! >/%6! 0%'($-! 0*! &-L$,%0*0%6! *#$%&%'(%2! (-'&! V/?%',&! 0%! 5-$%&! ?,?*&6! 5-'&%4/,0-&!




5-2-! '*&! 5-)%5;<%&! 0*! =/$-#*! 5%'($*)! RB)%2*'H*6! :%#QL),5*! CH%5*S6! &%! -L&%$?*! /2*!




! e2!0-&!2%,-&! 0%! #$-2-;A-! '-! &%5(-$! 0%! #*?,2%'(-&! %! $%?%&(,2%'(-&! 5%$D2,5-&!
&A-! *&! $%?,&(*&! %&#%5,*),N*0*&F! =&(*&! #/L),5*;<%&! &%5(-$,*,&! &A-! 0,$,4,0*&! *-! 5-2.$5,-!
%&#%5,*),N*0-! %! (*2L.2! *! #$-1,&&,-'*,&! 0*! 3$%*6! 5-2-! *$>/,(%5(-&6! 0%5-$*0-$%&! -/!
*#),5*0-$%&6! >/%! ?A-! $%5-2%'0*$! *-! 5-'&/2,0-$! 1,'*)! *! *#),5*;A-! 0%! /2! 0%(%$2,'*0-!
#$-0/(-F!

















B! Q',5*! $%?,&(*! &%5(-$,*)! 0%0,5*0*! *-! 5-2.$5,-! %&#%5,*),N*0-! %! *-&! 4$-&&,&(*&! 0%!











"&! #$,'5,#*,&! 0%&(,'*(3$,-&! 0%&(*! #/L),5*;A-! &A-! -&! 5-2.$5,-&! %&#%5,*),N*0-&! 0%!









3.6  Feiras sectoriais organizadas na Alemanha 

































"! 4$/#-! B)%)/,*! $%&/)(*! 0*! ,'(%4$*;A-! #-$! 1/&A-! %2! IJJi! 0%! 5,'5-! %2#$%&*&!
0,&(,'(*&!%&#%5,*),N*0*&!%2!0,1%$%'(%&!(,#-&!0%!5%$D2,5*&F!!
Y6!*5(/*)2%'(%6!%'($%!*&!%2#$%&*&!0-!&%5(-$!5-2!5*#,(*)!KJJl!#-$(/4/T&6!*!2*$5*!
)90%$F! O*$*! *).2! 0%! &%! 0%&(*5*$! '-!2%$5*0-! '*5,-'*)6! *! B)%)/,*! C%$D2,5*&! )*';-/M&%! '*!
,'(%$'*5,-'*),N*;A-!0-&!&%/&!#$-0/(-&!5-2!5-2#$-?*0-!T@,(-F!W-!*'-!0%!IJJk!-!?-)/2%!
0%! ?%'0*&! 0*! %2#$%&*! *(,'4,/! \k6I! 2,)H<%&! 0%! %/$-&6! 0-&! >/*,&! Zjl! 5-$$%&#-'0%2! *!




L$*'5*6! #-$5%)*'*(-! %&2*)(*0-! %! %@($/0,0-6! *N/)%V*$,*! ($*0,5,-'*)! %! *,'0*! #-$5%)*'*(-!
0%5-$*0-!*($*?.&!0-!#$-5%&&-!0%!,2#$%&&A-!0,4,(*)F!!
X%2! '-! &%/! #-$(1+),-! /2! 5-'V/'(-! 0%! ^! 2*$5*&! 5-'&(,(/90-! #-$! B)%)/,*! B#-)-6!



















• B0-#;A-! 0-! #*0$A-! 0%! 0%&%2#%'H-! Çg*N%$! L%2! `! #$,2%,$*! %! 0%'($-! 0-! 5/&(-!
%&#%$*0-Çh!





G*'%,$-! 0%! IJJi! 0*! E-5,%0*0%! B)%)/,*6! C%$D2,5*6! C-2.$5,-! %! P'0/&($,*6! EFBF! '*!
C%$*2,5B#-)-! f! P'0/&($,*! C%$D2,5*6! EFBFF! U%&(%! #$-V%5(-6! &/$4,/! /2*! %2#$%&*! 5-2! ($T&!
/',0*0%&! ,'0/&($,*,&d! *! %2#$%&*! B)%)/,*6! C%$D2,5*6! C-2.$5,-! %! P'0/&($,*6! EFBF!
5*$*5(%$,N*0*! #%)*! /',0*0%! 0%! =&4/%,$*! %! #%)-! %0,195,-! &%0%6! *! C%$*2,5B#-)-6! P'0Q&($,*!
C%$D2,5*6! EFBF6! 5*$*5(%$,N*0*! #-$! 0/*&! /',0*0%&! ,'0/&($,*,&6! /2*! %2! B4/*0*! 0%! p*,@-!
Re',0*0%!0%!B4/*0*S!%!-/($*!%2!q)H*?-!Re',0*0%!0%!q)H*?-SF!
W-! 1,'*)! 0%! IJJi! *! B)%)/,*! C%$D2,5*&6! EFBF! 5$%&5%! 5-2! *! ,'(%4$*;A-! 0*! g3L$,5*!
C%$D2,5*!b,Q?*!8*2%4-6!80*!R5*$*5(%$,N*0*!#%)*!e',0*0%!0%!E,'($*SF!
W-! 1,'*)! 0%! IJJj! %! '-! &%4/,2%'(-! 0*! %&($*(.4,*! 0%! 0,?%$&,1,5*;A-! %! */2%'(-! 0*!
-1%$(*!0%!&-)/;<%&!0*!%2#$%&*6!-5-$$%/!*! 1/&A-!5-2!*!s%$*(%5!M! P'0Q&($,*!C%$D2,5*6!EFBF6!
5*$*5(%$,N*0*!#%)*!e',0*0%!0%!b*4-&F!
B,'0*!%2!IJJj6! *!B)%)/,*! ,'*/4/$*!-! &%/!C%'($-!8-49&(,5-! %2! q)H*?-6!#*&&*'0-!*!
0,&#-$! 0%! /2!Q',5-! )-5*)! #*$*! *$2*N%'*$! *! #$-0/;A-! 0*&! 5,'5-!2*$5*&! #%$(%'5%'(%&! *-!
4$/#-!R5%$5*!0%!KJ!2,)H<%&!0%!2É!#-$!*'-SF!
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g$/(-! 0%! /2! ,'?%&(,2%'(-! 0%! i6Z!2,)H<%&! 0%! %/$-&6! -!C%'($-! 8-49&(,5-! (%2!/2*!
3$%*! 0%! *$2*N%'*2%'(-! 5-L%$(-! 0%! K_! 2,)! 2É6! KI! 2%($-&! 0%! *)(/$*! %! 5*#*5,0*0%! #*$*!
*$2*N%'*$!\!2,)H<%&!0%!2É!0%!#$-0/(-&F!
O*$*)%)*2%'(%! `! ,'*/4/$*;A-! 0-! &%/! C%'($-! 8-49&(,5-! )*';*! *! 2*$5*! 7x! X,)%6!





8%459,4*O! :%?%&(,2%'(-&! %! #*?,2%'(-&! 5%$D2,5-&h! O-$5%)*'*(-h!
O-$5%)*'*(-!=@($/0,0-6!BN/)%V*$,*!X$*0,5,-'*)6!O,'(/$*!7*'/*)!
P>-5.5&*(E>59*,%-.-*O!!
=&4/%,$*! f! #*?,2%'(-&! %! $%?%&(,2%'(-&! 5%$D2,5-&! %2! #*&(*! L$*'5*h!
#*?,2%'(-&! %2! #-$5%)*'*(-! %&2*)(*0-! %! $-0*#.&h! &%5;A-! 0%! #,'(/$*! 2*'/*)! 0%!
#*,'.,&!*$(9&(,5-&F!















IJJk6! *! B)%)/,*! *&&,&(,/! *! /2*!2%)H-$,*! &,4',1,5*(,?*! 0-! &%/! O$%;-!7.0,-! 0%! b%'0*6! %2!
2/,(-! 0%?,0*! *-! 2%$5*0-! *)%2A-F! =&&%! 1*5(-$6! *! #*$! 5-2! *&! #%$&#%5(,?*&! %5-'+2,5*&!
1*?-$3?%,&! $%)*(,?*2%'(%! *! %&&%! #*9&6! %! *! *0%>/*;A-! 0-&! #$-0/(-&! B)%)/,*! *-! 0%&(,'-! %2!





?%'0*&! 0*! B)%)/,*! C%$D2,5*&! '-! 2%$5*0-! *)%2A-! '-&! Q)(,2-&! *'-&6! %2! ?*)-$6! 2%($-&!
>/*0$*0-&!%!#$%;-!2.0,-F!
(
Tabela 8- Evolução das vendas na Alemanha em valor (euros), 2006-Set. 2010 
?@5( !``=( !``[( !``G( !``J( Q&,"(!`#`(




Tabela 9- Vendas na Alemanha em metros quadrados, valor e preço médio, 2008-Set. 2010(
!``G( !``J( Q&,"(!`#`(
2I! Ñ! Ñ!t2I! 2I! Ñ! Ñ!t!2I! 2I! Ñ! Ñ!t!2I!










"! *'-! 0%! IJKJ! 5-'1,$2*6! *(.! *-! #*&&*0-! 2T&! 0%! E%(%2L$-6! %&(*! $%5/#%$*;A-6!










5.1 Principais clientes alemães na Aleluia Cerâmicas S.A. 
! W*&! (*L%)*&!*#$%&%'(*0*&!0%!&%4/,0*!RKJ!%! KKS6!.!#-&&9?%)!?,&/*),N*$!-&!0%N!2*,-$%&!
5),%'(%&!*)%2A%&!0*!B)%)/,*!C%$D2,5*&!EFBF!'-!*'-!0%!IJJk6!%!*(.!*-!2T&!0%!E%(%2L$-!0%!

































! U-,&! 0-&! ($T&! 2*,-$%&! 5),%'(%&6! v*4%L*/! %! E]pU! U%/(&5H)*'06! V3! 1-$*2!
2%'5,-'*0-&! '-! &/L5*#9(/)-! ,'(,(/)*0-! mO$,'5,#*,&! 5*'*,&! 0%! 0,&($,L/,;A-nF! "! 4$/#-!
v*4%L*/!%&(3!,'5)/90-!'-&!2%$5*0-&!0%!5-'&($/;A-!%!L$,5-)*4%6!%!%'4)-L*!?3$,*&!%2#$%&*&F!
B! 5*0%,*! E]pU! U%/(&5H)*'06! *'(%&! 5-'H%5,0*! #-$! :**L! s*$5H%$6! .! /2! 0-&! 4$*'0%&!
5-2.$5,-&! %&#%5,*),N*0-&! 5-2! 2*,&! %&(*L%)%5,2%'(-&! %2! (%$$,(+$,-! *)%2A-F! B! %2#$%&*!
7BCWB6! .! *-!2%&2-! (%2#-! 5),%'(%! %! *4%'(%! '*!B)%2*'H*6! *4,'0-! 5-2-! ,'(%$2%0,3$,-!
%'($%!*!B)%)/,*!C%$D2,5*&!EFBF!%!*)4/'&!5),%'(%&!1,'*,&F!
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! B#%&*$! 0%6! %2! 2/,(-&! 0-&! 5*&-&6! -! 'Q2%$-! 0%! 2%($-&! >/*0$*0-&! ?%'0,0-&! '-!
#$%&%'(%! *'-! *,'0*! 'A-! (%$! *(,'4,0-! -&! ?*)-$%&! 0-! *'-! *'(%$,-$6! V3! &%! *&&,&(%6! 0%'($-! 0*!
%2#$%&*6!*!/2!*/2%'(-!0-&!#$%;-&!2.0,-&!'*!4%'%$*),0*0%!0-&!5),%'(%&F!
(
5.2 Formatos mais vendidos na Alemanha pela Aleluia 
Cerâmicas S.A. 
B&! ($T&! (*L%)*&! >/%! &%! &%4/%2! RX*L%)*&! KI6! K\! %! K^S! *#$%&%'(*2! -&! 1-$2*(-&! 0*!
B)%)/,*! C%$D2,5*&! EFBF! >/%!2*,&! (T2! &,0-! ?%'0,0-&6! 0%&0%! IJJ_! *(.! *-! #*&&*0-!2T&! 0%!
E%(%2L$-!0%!IJKJF!
( (













































"&! $%&/)(*0-&! 0%2-'&($*0-&! '%&(*&! (*L%)*&6! ?T2! 5-$$-L-$*$! *>/,)-! >/%! V3! H*?,*!
&,0-! $%1%$,0-! '-! &/L5*#9(/)-! mv3L,(-&! 0%! 5-'&/2-! %! 5-2#$*n6! '*! 2%0,0*! %2! >/%! (%2!
?,'0-!*!0,2,'/,$!*!#$-5/$*!0%!1-$2*(-&!0%!2%'-$!0,2%'&A-F!
!7%&2-! %2! (%$2-&! 0%! $%?%&(,2%'(-6! '-$2*)2%'(%! 5*$*5(%$,N*0-! #-$! 1-$2*(-&!
#%>/%'-&6!-&!1-$2*(-&!0%!\\@iJ!%!Ij@^I!(T2!?,'0-!*!4*'H*$!(%$$%'-F!!
"&! 1-$2*(-&! $%1%$,0-&! 5-2-! m7x! X,)%n6! ,'5)/%2M&%! (*2L.2! '*! 5*(%4-$,*! 0-!
#-$5%)*'*(-6! 0,&(,'4/,'0-M&%! #%)-! 1*5(-! 0%! &%$%2! ,2#$%&&-&! 0,4,(*)2%'(%F! X*)! 5-2-! &%!











`! #$-?*! -&! 2%/&! 5-'H%5,2%'(-&! 0*&! )9'4/*&! *)%2A! %! ,'4)%&*6! (*2L.2! *($*?.&! 0*!
,'(%$?%';A-!0-!4%&(-$!0-!2%$5*0-!*)%2A-6!E$F!7,5*%)!B)2%,0*6!>/%!,2#$-?,&-/!5-2,4-!/2!
#%>/%'-!0,3)-4-!'%&&*!2%&2*!)9'4/*F!B!&%4/'0*!%'($%?,&(*!1-,!5-'0/N,0*!#%)-!U,$%5(-$!0%!
=@#-$(*;A-6! ='4u!B'(+',-!]*)H*$0-6! >/%!#-&(%$,-$2%'(%! ?,$,*! *! &%$! -!2%/! &/#%$?,&-$!0%!
%&(34,-!'*!%2#$%&*6!*-!>/*)!5-/L%!*!0%5,&A-!1,'*)!0%!%&5-)H*!0-!%&(*4,3$,-F!
!=&(*! ?*4*! 0%! %&(34,-! (%$,*! )/4*$! '-! 0%#*$(*2%'(-! 5-2%$5,*)! %@(%$'-6! 2*,&!
5-'5$%(*2%'(%! '-! *#-,-! *-! 5),%'(%! %! $%&(*'(%&! *5(,?,0*0%&! 0%! D#%7+!!'%2. 0-! 2%$5*0-!
*)%2A-6! #-,&6! /2*! ?%N! >/%! %&(%! &%$,*! /2! 2%$5*0-! -'0%! *! B)%)/,*! C%$D2,5*&! #$%(%'0,*!
*#-&(*$!1-$(%2%'(%6!%@,&(,$,*!*!'%5%&&,0*0%!0%!$%1-$;*$!%&(*!%>/,#*F!




V3! (,'H*!5-'H%5,0-!'-!#$-5%&&-!0%!&%)%5;A-!R5-2!-!>/*)!2*,&! (*$0%!0%,@*$,*!0%! ($*L*)H*$!
0,$%5(*2%'(%6!0*0*!*!%'($*0*!0%!/2!0,$%5(-$!%@5)/&,?*2%'(%!0%0,5*0-!*-!2%$5*0-!*)%2A-6!
='4u! B'(+',-! C-&(*S6! *#$%&%'(-/M2%! 1-$2*)2%'(%! *-! 4%&(-$! 0%! 2%$5*0-! E$F! 7,5*%)!
B)2%,0*6!%!`!4%&(-$*!0%!5),%'(%&!U$*F!7*$,*!G-A-!7*(-&6!>/%!2%!,$,*!*5-2#*'H*$!0/$*'(%!
(-0-! -! %&(34,-! '*&! *5(,?,0*0%&! 0%! D#%7+!!'%26! %@#),5*'0-M2%! &,2/)(*'%*2%'(%! %2! >/%!
5-'&,&(,$,*2!*&!*5(,?,0*0%&!>/%!%/!?,$,*!*!0%&%2#%'H*$F!=&&*&!*5(,?,0*0%&!,'5)/,$,*2!(-0-!-!
#$-5%&&-!0%!%@#-$(*;A-6!0%&0%!*! ,'1-$2*;A-!0%!0,&#-',L,),0*0%!%!#$%;-!0%!0%(%$2,'*0-&!





(.5',5*&6! %! 2-0-! 0%! 1*L$,5-! 0-&! 0,1%$%'(%&! #*?,2%'(-&! %! $%?%&(,2%'(-&! 5%$D2,5-&!




,'5*'&3?%)! *#-,-! 0*! U$*F! 7*$,*! G-A-6! >/%! &%2#$%! &%! 0,&#-',L,),N-/! #*$*! 2%! *V/0*$! %!
%&5)*$%5%$!(-0*&!*&!0Q?,0*&!>/%!1-$*2!&/$4,'0-F!W/2*!1*&%!,',5,*)!1-,M2%!0*0*!*!5-'H%5%$!
*! ),&(*!0-&!#$,'5,#*,&!5),%'(%&!L%2!5-2-!-&!#-$2%'-$%&!%&#%591,5-&!0-!2-0-!0%!($*L*)H-!
5-2! 5*0*! /2F! O-&(%$,-$2%'(%6! 5-2%5%,! *! *'*),&*$! -&! #$,'5,#*,&! 0-5/2%'(-&! >/%!
5-'&(,(/%2! 5*0*! #$-5%&&-! 0%! %@#-$(*;A-6! '-2%*0*2%'(%6! *! '-(*! 0%! %'5-2%'0*! R%!




0-&! (%2#-&! 1/,M2%! (-$'*'0-!2*,&! */(+'-2*6! 5-2%5%,! *! 5-'(*5(*$! 0,$%5(*2%'(%! 5-2! -&!
5),%'(%&6!(*'(-!(%)%1-',5*2%'(%!5-2-!?,*!%M2*,)6!%!*!($*(*$!0-&!#$-5%&&-&!0%!%@#-$(*;A-!0%!
1-$2*!,'0%#%'0%'(%6!&%2#$%!5-2!*)4/2*!&/#%$?,&A-F!
! /*'0-! V3!2%!%'5-'($*?*!$%)*(,?*2%'(%! ,'(%,$*0*!0-! 1/'5,-'*2%'(-!0-!2%$5*0-!
*)%2A-6!1-,!&/4%$,0-!#%)-!2%/!&/#%$?,&-$!='4u!]*)H*$0-!>/%!(*2L.2!1,5*&&%!*!5-'H%5%$!*!
0,'D2,5*! 0%! 1/'5,-'*2%'(-! 0%! -/($-&!2%$5*0-&6! #-$! %@%2#)-! =2,$*(-&! [$*L%&!e',0-&6!
]$.5,*!-/! P&$*%)F!B&!#$,'5,#*,&!0,1%$%';*&!'%&(%&!2%$5*0-&! $%&,0%2!%2!#$,2%,$-! )/4*$!'-!
(,#-!0%! ($*'&#-$(%6! >/%! .! %1%5(/*0-!?,*!2*$9(,2*6! %!'-! (,#-!0%!0-5/2%'(*;A-! $%>/%$,0*6!
(*'(-!*!'9?%)!1,&5*)!*)1*'0%43$,-!%!L*'53$,-F!!




%'(*'(-6! 'A-! 1,5-/! 0%! 1-$*! *! #-&&,L,),0*0%! 0%! /2*! 5-)*L-$*;A-! 1/(/$*! 5-2! *! B)%)/,*!
C%$D2,5*&!EFBF!
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7 Conclusões Finais  
CH%4*0*! *! %(*#*! 1,'*)! 0%&(%! $%)*(+$,-! 0%! %&(34,-6! #*&&-! *! *#$%&%'(*$! *&! #$,'5,#*,&!
5-'5)/&<%&! -L(,0*&! *-! )-'4-! 0*! %)*L-$*;A-! 0-! 2%&2-6! &-L$%! -! 2%$5*0-! *)%2A-! 0%!
#*?,2%'(-&!%!$%?%&(,2%'(-&!5%$D2,5-&F!
B!5%$D2,5*!%&(3!#$%&%'(%!'*!?,0*!0-! &%$!H/2*'-!0%&0%!ZJJJ!*FCF6! %!0%&0%!%&&*!0*(*!
*5-2#*'H-/! *! %?-)/;A-! 0*&! 5,?,),N*;<%&6! (%'0-! H-V%! *&! 2*,&! 0,?%$&*&! *#),5*;<%&F!




=2! O-$(/4*)6! -! &%5(-$! 0*! ,'0Q&($,*! 5%$D2,5*! %'5-'($*M&%! 0,?,0,0-! %2! 5,'5-!
&/L&%5(-$%&!0,&(,'(-&F!U%'($-!0%&(%&6!-&!#*?,2%'(-&!%!$%?%&(,2%'(-&!5%$D2,5-&!,'5)/%2M&%!
'-!&/L&%5(-$!0%!mB5*L*2%'(-&nF!B#%&*$!0%!'-&!*'-&!0%!IJJj!%!IJJ_!&%!(%$!?%$,1,5*0-!/2*!
0,2,'/,;A-! 0-! 'Q2%$-! 0%! %2#$%&*&! *5(,?*&! %6! 5-'&%>/%'(%2%'(%6! 'Q2%$-! 0%!
($*L*)H*0-$%&! 0%&(%! &%5(-$6! -&! #$-?%,(-&! -#%$*5,-'*,&! */2%'(*$*2F! :%)*(,?*2%'(%! `&!
%@#-$(*;<%&6! -L&%$?-/M&%! /2*! >/%L$*! '-&! *'-&! 0%! IJJ_! %! IJJk6! %2! (/0-! 0%?,0-! `! 5$,&%!
%5-'+2,5*! >/%! (*2L.2! *1%5(*! -! &%5(-$! 0*! 5-'&($/;A-F! C%$5*! 0%! jZl! 0*&! %@#-$(*;<%&!
#-$(/4/%&*&! 0%! #*?,2%'(-&! %! $%?%&(,2%'(-&! 5%$D2,5-&! (T2! 5-2-! 0%&(,'-! *! e',A-!
=/$-#%,*6!2*,&!%&#%5,1,5*2%'(%!g$*';*6!=&#*'H*6!B)%2*'H*!%!:%,'-!e',0-F!
O*&&*'0-! #*$*! -! #*'-$*2*! *)%2A-! 0-! &%5(-$! 0%! #*?,2%'(-&! %! $%?%&(,2%'(-&!
5%$D2,5-&6! -L&%$?32-&! >/%! *! #$-0/;A-! ,'(%$'*! .! ,'&/1,5,%'(%! #*$*! *! #$-5/$*! %@,&(%'(%6!
&%'0-! >/%! It\! 0-! 5-'&/2-! ,'(%$'-! 5-$$%&#-'0%2! *! ,2#-$(*;<%&6! -$,4,'3$,*&! '*! &/*!
2*,-$,*!0%!P(3),*6!=&#*'H*6!X/$>/,*!%!CH,'*F!!
g-$*2! *'*),&*0-&! -&! #$,'5,#*,&! 5*'*,&! 0%! 0,&($,L/,;A-! #$%&%'(%&! '*! B)%2*'H*F!
B5(/*)2%'(%! %@,&(%! /2*! 1-$(%! #$%&%';*! 0-&! 2%$5*0-&! 0%! L$,5-)*4%6! &%'0-! -&! #$,'5,#*,&!
"pP6!O$*{(,{%$!%!p*/H*/&F!W-!%'(*'(-6!.!%&#%$*0-!>/%!%&(%&!?%'H*2!*!#%$0%$!(%$$%'-!#*$*!
-&!4$*'0%&!5-2.$5,-&!%&#%5,*),N*0-&6!'-!>/*)!&%!0%&(*5*!*!5*0%,*!E]pU!U%/(&5H)*'0F!





?,'0-! *! */2%'(*$! *! #$-5/$*! 0%! #$-0/(-&! %2! 4$.&! #-$5%)D',5-! %! 0%! 1-$2*(-&! 4$*'0%&6!
2*'(%'0-6! %2! (%$2-&! 0%! 5-$%&6! *! #$%1%$T'5,*! #-$! (-'&! &+L$,-&! %2L-$*! -! #QL),5-! 2*,&!
V-?%2!5-2%5%!*!*#-&(*$!%2!5-$%&!2*,&!*$$-V*0*&F!
C-2-! V3! 2%'5,-'%,! *)4/2*&! ?%N%&! '-! 0%5-$$%$! 0%&(%! ($*L*)H-6! -! %&(34,-! >/%! 0%/!
-$,4%2! *! %&(%! $%)*(+$,-! (%?%! )/4*$! '-! 0%#*$(*2%'(-! 0%! %@#-$(*;A-! 0*! %2#$%&*! B)%)/,*!
C%$D2,5*&! EFBF6! #$-0/(-$*! 0%! #*?,2%'(-&! %! $%?%&(,2%'(-&! 5%$D2,5-&6! '*! &/*! 2*,-$,*!
0%&(,'*0-&!`!%@#-$(*;A-6!&%'0-!*!B)%2*'H*!/2!0-&!#$,'5,#*,&!0%&(,'-&F!
! B#+&! 5-'&%5/(,?*&! 0%&5,0*&! '-! ?-)/2%! 0%! ?%'0*&! 0*! B)%)/,*! C%$D2,5*&! '*!










! O-$! 1,26!'-!>/%!0,N! $%&#%,(-! *-!2%/!%&(34,-6! #-&&-! 1*N%$!/2!L*)*';-!#-&,(,?-!0*!
2,'H*! 5-)*L-$*;A-! 5-2! *! %2#$%&*! 0/$*'(%! -&! 5,'5-! 2%&%&F! "! %&(34,-! 5-'1%$%! /2*!
#%$&#%5(,?*! 0-!2%$5*0-! 0%! ($*L*)H-! %! 5-'H%5,2%'(-&! >/%! 'A-! &A-! #-&&9?%,&! 0%! *0>/,$,$!
0/$*'(%!*&!*/)*&6!(%'0-!&,0-6!&%2!0Q?,0*6!*!2%)H-$!-#;A-!>/%!#-0,*!(%$!1%,(-!#*$*!5/)2,'*$!
-! 2%/! #%$5/$&-! *5*0.2,5-F! "! 5-'(*5(-! 0,$%5(-! 5-2! -! 5),%'(%! %! $%&(*'(%&! %'(,0*0%&!
%'?-)?,0*&! '-! #$-5%&&-! 0%! %@#-$(*;A-! 5-'1%$%M'-&! 5*#*5,0*0%&! 0%! 5-2/',5*;A-! %6!














































































!:*'{,'4!! O*9&!! IJJ_!! IJJk!! l!=@#-$(F!! l!b*$,*;A-!!
%2!IJJk!! ! R%/$-&S!! R%/$-&S!! IJJk!! IJJktIJJ_!!
K!! g$*';*!! _IFjZjF\\_!! _JFKI\FIZi!! \Z6Zil!! M\6K_l!!
I!! B'4-)*!! KkF^\jFKJi!! KkFJZ\FZKZ!! _6^il!! MK6kjl!!
\!! =&#*'H*!! I\FkkkFj^Z!! KjF^k^F\IK!! j6jil!! MIj6KKl!!
^!! B)%2*'H*!! kFZ^ZFKIi!! K\Fi^\Fi_j!! i6Jil!! ^I6k^l!!
Z!! :%,'-!e',0-!! K^FJjkF\Ik!! KJF^iKF^jJ!! ^6i^l!! MIZ6jJl!!
i!! p.)4,5*!! KJF^\ZFiii!! kF\jKF\KZ!! ^6Kil!! MKJ6IJl!!
j!! v-)*'0*!! kFk_jFKJ\!! _FZ_IFjZZ!! \6_Kl!! MK^6Jil!!
_!! E/.5,*!! jF\kjFJKj!! jFIjkF^K_!! \6I\l!! MK6Zkl!!
k!! P(3),*!! jFI^JFKjZ!! iFiKJFj_I!! I6k\l!! M_6ikl!!
KJ!! g,')D'0,*!! ZFKi_F\KZ!! \FkKIFiK\!! K6j^l!! MI^6\Jl!!
KK!! E/9;*!! ^FZjJFj_\!! \Fj_JFZkK!! K6i_l!! MKj6Ikl!!
KI!! W-$/%4*!! ^F^j_F\IZ!! \FikZFZIj!! K6i^l!! MKj6^_l!!
K\!! C*L-!b%$0%!! ^F_iKFiKI!! \F\KJF\_^!! K6^jl!! M\K6kKl!!
K^!! ]$.5,*!! ZFIJiFJJZ!! IFkj^F\Zj!! K6\Il!! M^I6_jl!!
KZ!! :/&&,*!! ^FKkJF^\i!! IFZ_KFKJk!! K6KZl!! M\_6^Jl!!
Ki!! eEB!! \F_^jFZI^!! IFJKZFkjj!! J6_kl!! M^j6iJl!!
Kj!! 7-;*2L,>/%!! kJjFJkk!! KFZkIFijk!! J6jKl!! jZ6Z_l!!
K_!! 8/@%2L/$4-!! KFKkIF^^j!! KF^ZJFZj^!! J6i^l!! IK6iZl!!
Kk!! P$)*'0*!! IFZJZFJKk!! KF^I^FI_I!! J6i\l!! M^\6K^l!!
IJ!! B/&($3),*!! KFk\\F\\^!! KF\\\F__J!! J6Zkl!! M\K6JKl!!
IK!!
=2,$*(-&!
[$*L%&!e',0-&!! IFIJkFKi^!! KFIkiFkk^!! J6Z_l!! M^K6Ikl!!
II!! CH,#$%!! KFZ\KFK_k!! KFIkiFi_j!! J6Z_l!! MKZ6\Il!!
I\!! C*'*03!! kjJFjkK!! KFI\KF_\j!! J6ZZl!! Ii6_kl!!
I^!! [/&($,*!! ijIFJK^!! KFIIIFiII!! J6Z^l!! _K6k\l!!
IZ!! U,'*2*$5*!! KFikKF\jJ!! KFIK\FII\!! J6Z^l!! MI_6Ijl!!
Ii!! b%'%N/%)*!! KF\iZFK^J!! KFJKZF^ik!! J6^Zl!! MIZ6iKl!!
Ij!! O*>/,&(A-!! __FIkZ!! kk\F\_I!! J6^^l!! KJIZ6Jjl!!
I_!! E%'%4*)!! KFjKkF\jk!! kiIFI^K!! J6^\l!! M^^6J^l!!
Ik!! P&$*%)!! kJjFJJi!! k\KFIkJ!! J6^Kl!! I6i_l!!
\J!! C*(*$!! i^IFkkk!! kKkFjJ^!! J6^Kl!! ^\6J\l!!
"/($-&!! KkFZ_^FJ^^!! K\FZ\jF^^^!! i6JKl!! M\J6__l!!
X"XB8!! IZZFKIJF_kZ!! IIZF\K\F\_Z!! KJJ6JJl!! MKK6i_l!!
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(?@&D5(FF(o(H5@*:85(C:@6-.<(6&(9.'-8&@,5*(&(i&'&*,-8&@,5*(H&%78-+5*(
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!
C-'&/2-!7/'0,*)!0%!O*?,2%'(-&!%!:%?%&(,2%'(-&!C%$D2,5-&!
!
(
g-'(%d!:%?,&(*!mC%$*2,5!~-$)0!:%?,%wn6!'Fu!_\!RB4-&(-M"/(/L$-!IJJkS!
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?@&D5(FFF(o(9%56:345(C:@6-.<(6&(9.'-8&@,5*(&(i&'&*,-8&@,5*(H&%78-+5*!
(
( ( (
(
g-'(%d!:%?,&(*!mC%$*2,5!~-$)0!:%?,%wn6!'Fu!_\!RB4-&(-M"/(/L$-!IJJkS!
(
